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(205) 342-5323

July 7, 2005

To Whom It May Concern:

We are happy to recommend Mr. C. J. Ezell for both his service and his knowledge of our
computer hardware, software and network solutions for our dental office. Our office has used
SoftDent management software since 1992, and we have been very satisfied with its capabilities for
providing all the information needed for our patients’ accounts and records. We have a busy practice
with two doctors and four hygienists and three receptionists, and we rely on our computers for our
patient information.

We have used several different companies over the years for hardware installation and service,
and we have been very happy with C.J., both personally and professionally. He has become a good
friend to our office. The installation and upgrade of our hardware has always been handled in a
proficient manner, with as little downtime as possible. He is always available when we need help, and
we are confident that he will take excellent care of us in the future. He is simply that kind of guy. We
were thrilled when he became the Network Solutions Provider for Kodak, who owns and supports our
software. We think we have it made now...with the best software for our present and future needs and
the best person/company to help us continue to improve our computer system. We hope to
computerize our patient chart information, and we are comfortable with the fact that he will help us do
everything as smoothly as possible. Also, his employees have also always been pleasant and capable
in their work for us. We highly recommend his company to identify, service and maintain your
computer needs. Please feel free to call if you need any additional information.

Sincerely,

Y. tthel Dtobtrr/o0s

Richard O. Noblet, D.D.S.




